
The right of withdrawal 
You have the right to revoke the agreement within 14 days without giving reasons. During this period you 
can do with the product that is reasonably necessary to evaluate the product. It is allowed to fit the 
product as you would in a physical store. In addition, you can remove the product from the packaging 
unless the package contains a seal. If you have done more than was necessary to fit the product, we may 
charge you for that. 
 
 
The withdrawal period expires 14 days after the date on which you, or a third party designated by you 
other than the carrier, has received the product. If you have ordered multiple items with different delivery 
times in one order, the withdrawal period expires 14 days after the day you received the last product or 
item. In order to use your right of withdrawal, you can return the product to us within 14 days, including a 
notice, such as the completed this withdrawal form that you invoke your right of withdrawal, to: 
 
Raffles Furniture  
Kanaalweg 2a  
2903 LS Capelle aan den IJssel  
The Netherlands 
 
We ask you to return the product as much as possible (but always included) in the original packaging. 
 
Refund 
Once you have exercised your right of withdrawal, you will receive all payments, including any delivery 
charges for the shipment, within fourteen days. We will refund you with the same payment method you 
have paid, unless you agree with another method. You will be responsible for the return shipping fee. We 
estimate that these costs will be approximately the same as our regular shipping costs to your country. 
 
 
Model form for revocation (fill in and return this form if you want to revoke the agreement) 
At Raffles Furniture 
Kanaalweg 2a 
2903 LS 
Capelle aan den IJssel 
The Netherlands 
info@rafflesfurniture.nl 
I / We * hereby inform you that I / we * revoke our agreement regarding: 
 
The sale of the following goods: Article number (s): .................................. Pieces: .............................. 
Ordered on * / Received on *: ................................................................................................................ 
Order number: EU_ORD ....................................................................................................................... 
Name / Name of consumer (s): ............................................................................................................. 
Address Consumer (s): ........................................................................................................................ 
Signature of consumer (s) (only when this form is submitted on paper): 
 
Date: ………………………………………………………………………………………………………. 
(*) Cross out what is not applicable 


