
Customer Name

Order Number

Date

Returns Form
How to fill this form in
1 - Fill in the green table on the right
2 - Fill in the blue table below
3 - Read the ‘Important Info’ section below
4 - Return to us! (Be sure to send it well packaged with a 
guaranteed service)

ITEM CODE DESCRIPTION EXCHANGE? EXCHANGE SIZE REFUND?

IMPORTANT INFO : To Return an item for an Exchange or Refund 

If after checking out your items they don’t fit or you’re just not sure they are right for you just take the following 
steps: 

1) Cut out the address label to the right of this form, and fix o your packet.
2) Package the item suitably to ensure its safe transit back.
3) Post back to us and ensure you get a receipt/proof of postage

Please Note: Items can be returned for up to 30 days after receiving them; the returned items should be in new 
condition, unworn and with tags attached. You are responsible for items sent back to us until they are received by 
ourselves. We therefore recommend returning items using an insured method such as recorded delivery that will 
need to be signed for by us. The cost of returning items to us is your responsibility, unless the goods are faulty or 
have been sent incorrectly. In these cases please follow instructions that have been agreed independently by the 
customer services team.
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