
RETURNFORM WEBSHOP 
If you are not satisfied with the items you ordered, then there is the possibility to return it within 14 

days of receipt.  

Please enclose the completed returnform with the shipment. If this form is not fully completed, we 

can not process the return request. 

To qualify, the returned product must be unused for a refund of the purchase price or exchange and 

serve original packaging resources are still intact. Damaged items can not be returned.  

All returned items are inspected upon entry. 

 

Return adress:  

Djoozy B.V. 

Return Webshop 

Pieter Ghijsenlaan 24F 

1506 PV Zaandam 

 

PERSONAL DATA 

ORDERNUMBER:              ____________________________________________ 

NAME:                                 ____________________________________________ 

TELEPHONENUMBER:        ____________________________________________ 

 

CONTENT         PRODUCT                                                                                                                      AMOUNT 

                         ___________________________________________________________         ______ 

                         ___________________________________________________________         ______ 

                         ___________________________________________________________         ______ 

REASON FOR RETURN                                                         DESIRED RETURN PROCESS 

        Wrong Product Sent                                                                                 Exchange for article:  _____________ 

        

        Damaged Received                                                                                   Exchange for new article:  

        Not satisfactory 

        Other: __________________________________________________________________________ 

 

 

Cash return on IBAN account (MANDATORY FOR RESTITUTION): 

________________________________________________________________________________________ 

 


